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Accommodation provider 

Attraction or activity 

Tour operator or travel agent 

Event provider 

Food and beverage 

Other 

 
Stated they were

experiencing staff

shortages for full and

permanent roles

56%

51%

Stated they were
experiencing staff
shortages for part-

time roles

54%
Stated they were
experiencing staff

shortages for
seasonal roles

Management

Chefs, kitchen porter etc.

Waiting on staff

Housekeeping, Cleaners

Admin, office staff

25

56

67

44
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YES

NO

51%

37%

TOURISM AND HOSPITALITY
RECRUITMENT AND STAFF
SHORTAGES SURVEY RESULTS
2022

85

RESPONSES
Type of organisations

respondents belong to:

When asked which description
best describes the respondents

staffing situation:

38%
Additional staff

would ease
pressures 

Limited
operations but

able to deliver full
service 

36%

Fully staffed and
have no concerns 

21%

At risk of business
closure

6%

Roles experiencing shortages as

stated by respondents: 

Recruitment methods used to attract
new staff members 

When asked if respondents would be
interested in taking part in an on-Island

tourism and hospitality recruitment campaign:

%

%

%

%

%18% 73% 80% 25% 10% 27% 18%


